Application Note 05

Vending machines:

Saving_time_and _money in_vending machines

The highest operative costs in vending machines refilling Service

Companies are due to maintenance, logistics and efficient stock
administration. The employee who refills the machines has to visit each
installed unit in order to collect the money and refill the stock. In other
words, he has to check every point of sale, without a priori information

about remaining stock and its location.

Using our product KiBe, logistics departments will be able to
receive stock information on a cell phone, pager or e-mail client,
indicating whether a given machine is running out of products or
coins. Even more, it can send a message to the tech support if any
failure is detected. By having updated information it is possible to

have a reasonable stock, avoiding oversizing.

Benefits.

> Reduced costs in logistics:
Precise and real time information available lets the employee to visit only

those machines that actually needs to be refilled.

> Increased productivity of vending machines:
In average, machines will work for longer times. This will undoubtedly

increase customers’ satisfaction and quality of service (QoS).

> Effective technical support:

Since the failure is notified in real time, the tech support will be able to

solve the problem in a shorter lapse.
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For technical support please contact: For sales please contact:
support@exemys.com sales@exemys.com
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